
With the exception of the 
naysayers who continue to ignore 
the evidence, the world at large 
understands the serious predicament 
humanity now faces. Consequently,  
it is essential that we realise a net- 
zero, decarbonised society, sooner 
rather than later. As market leader  
in providing healthy, comfortable 
indoor environments, Mitsubishi 
Electric is at the forefront in striving 
to achieve that. Having just celebrated 
its centenary anniversary, it can point 
to the development of progressively- 
innovative products and systems 
that had their origin in its first 
successful indoor air quality product, 
an electric fan for consumer use.

“For us it is all about providing 
quality, integrated indoor air quality 
(IAQ) solutions that meet the needs 
generated by social change while, at 

the same time, addressing the broader 
issue of climate change,” says Ciaran 
Moody, General Manager, Mitsubishi 
Electric Ireland. “In doing so we 
focus not just on the products and 
systems we develop and their 
environmental impact in use, but 
also on their impact during the 
manufacturing phases, from the 
sourcing of raw materials through 
to production, packaging and 
distribution. With regard to the 
latter, we already have processes in 
place that work towards that goal 
but plan further initiatives in that 
regard in the future. Our ultimate 
objective is to reduce wastage, 
increase efficiencies and achieve 
net-zero emissions in the entire 
value chain by 2050.

“By promoting digital transformation 
throughout our businesses, we will 

coordinate and analyse data from 

our equipment and systems to offer 

optimal solutions that suit the needs 

of our supply partners. In turn, they 

can then fulfil their customers’ 

needs, while also meeting their own 

sustainability goals. Digitally collating 

all this invaluable information also 

feeds into our R&D and product 

development programmes.”

Product development

This process has led to some ground-

breaking product developments by 

Mitsubishi Electric in recent years. 

These include the residential Lossnay 

range of mechanical ventilation with 

heat recovery (MVHR); the hybrid 

VRF system (HVRF) that combines 

the best elements of VRF technology 

and chiller systems; and the unique 

Plasma Quad Connect, a powerful 

bolt-on air purifying device that 

delivers plasma quad technology to 

both new and existing Mitsubishi 
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Mitsubishi Electric

Delivering perfect indoor  
air quality in tandem  
with net-zero objectives

Electric air conditioning units.
“We now have some incredibly-

innovative solutions that meet the 
ever-changing requirements of the 
indoor environment sector,” continues 
Moody, “but equally important is 
getting them to the marketplace. 
That’s where our personnel come in. 

Experienced personnel
“We’re blessed in Mitsubishi Electric 
in that we have experienced, 
knowledgeable individuals who are 
industry leaders in their respective 
roles, yet function as a cohesive unit 
that is team driven. The result is a 
strength in depth that is unique to 
the sector.

“This strength is very much reflected 
in our customer service delivery. 
While everyone has a defined role 
to play in product-specific areas, the 
customer interface is seamless right 
throughout the entire process, from 
initial order placement through to 
design support, technical back-up, 
site logistics, commissioning and 
after-sales service. In doing so we 
also inform our trading partners of 
innovative technologies and systems 
coming on stream, and help them 

be aware of, and understand, 
current and impending standards 
and legislation.

“Getting back to the product 
portfolio, that is expanding at a 
rapid rate to cater for the ever-
changing needs of the marketplace. 
Renowned as market leaders in 
 both the air conditioning and 
heating sectors, both product  
ranges now incorporate extra 
innovative features that deliver 
wellbeing benefits, in addition,  
of course, to high performance,  
low energy usage and reduced 
carbon footprint.

“The emphasis on indoor air 
quality and the wellbeing of 
building occupants has always  
been an integral feature right  
across the entire Mitsubishi Electric 
portfolio, but we are now refining 
these features to better combat  
the increased threat from bacteria 
and new viruses. Related to this is  
a new range of ventilation products 
that will shortly come on stream.

“In the meantime, it’s really a  
case of more of the same, but even 
better, from Mitsubishi Electric.”n

Lossnay MHVR units create an environment 
of constant clean and healthy air in the 
home.

Plasma Quad Connect, the powerful bolt-on solution for perfect IAQ.

Ciaran Moody, General Manager, 
Mitsubishi Electric Ireland.

While the popularisation, over-use and mis-use of 
certain terminology and phrases can very often 
undermine their meaning, it is vitally important that 
sustainability, carbon reduction, energy saving and 
wellbeing do not fall in to this category. Taken 
together, they represent the core fundamentals that 
will help sustain not just the future of the planet, 
but of a fully-functioning, just society. However, the 
challenge now is to devise strategies that harness 
and realise the spirit of these objectives in their true 
sense, and to avoid “green- washing” initiatives that 
have no substance.

We’re blessed in Mitsubishi 
Electric in that we have 
experienced, knowledgeable 
individuals who are industry 
leaders in their respective 
roles, yet function as a 
cohesive unit that is  
team driven.

“


