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Founded by Bob and Amy Gilbert 
in 1958, Manotherm Ltd is a name 
that is synonymous with instruments 
and controls, catering as it does for 
all industry sectors, from process 
and research industries through  
to building services. Despite the 
phenomenal innovations in the 
sector over the last 62 years, 
Manotherm has not only kept 
abreast of these developments,  
but has been to the forefront in 
pioneering their introduction. 

While there has always been 
a strong team at Manotherm, it  
is recognised across the entire 
industry that Bob was at its core.  
He was “Mr Instruments & Controls”  
in Ireland and his recent passing 
leaves a void that cannot be filled.

Apart from his in-depth knowledge 
and vast reservoir of experience, he 
was equally renowned as a very 
honourable man who, despite his 
strength as a tough negotiator, was 
also very fair. Indeed, there were 
many instances over the years where 
customers and individuals within the 
industry fell on hard times and he 
very quietly and discretely helped 
them out.

However, his somewhat serious and 
reserved business persona belied his 
sense of fun and adventure, his lust 
for life and new experiences, especially 
when it came to food. He had a unique 
personality and it was that, as much 
as his knowledge of the industry, that 
helped him accumulate an enviable 
portfolio of world-leading brands.

Bob was a devoted family man, he 
and his wife Amy being inseparable. 
Right from the outset they worked in 
the business together and today, 62 
years later, Amy is still working in  
the business. That “family” ethos 
was extended to all employees with 
Bob spending a great deal of time 
mentoring individual staff members, 
no matter what their role. 

He also encouraged them to go on 
training workshops and educationals 
with the various brands represented, 
so many got to enjoy travel to all 
corners of the globe, some at a very 
tender age. On such trips they were 
also encouraged to sample the 
culture, sights and culinary delights 
of whatever destination they found 
themselves in. He was a very 
generous host to them on such 
occasions, whether he was actually 
present or not.

His unique approach instilled a 
sense of commitment and loyalty not 
just within Manotherm, but also with 
the company’s extensive portfolio of 
international supply partners and 
with its customers throughout 
Ireland. He did this primarily by 
example, leading, guiding and 
cajoling rather than by dictating.

That said, he was not a soft touch, 
expecting everyone to reciprocate 
and embrace the structures and 
discipline he regarded as necessary 
to satisfy customers’ needs. He could 
be a hard task master and, at times,  
was known to raise his voice and 
take someone to task. However, once 
done it was over, the slate was wiped 
clean, and a fresh start assured.

He could be equally blunt with 
customers and suppliers. He would 
quiz customers who were unsure of 
what they wanted, not to embarrass 
or put them in a spot but to ensure 
he gave them the right solution. It 
was not uncommon for others in the 
office to hear him say: “you don’t 
seem to know much” to a customer. 
Yet, by the time the conversation 
concluded, the customer’s problem 
would be solved, he would have 
learned something new, and would 
be joking and laughing with Bob.

He loved problem-solving and the 
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challenge of finding a solution to a complex 
problem. This was helped by his incredible 
memory for detail. At a time when nothing 
was computerised and every single control 
item had a long and detailed reference 
number, he could recall these on a whim, 
and know where to locate them. 

Bob was also driven by the deal, closing  
the sale. He was a born salesman and was as 
excited by the prospect of doing so 60 years 
after he first set out travelling the roads of 
Ireland back in the late 1950s. Indeed, he 
was in the office doing just that, overseeing 
quotes and helping with enquiries, just  
days before his passing.

Incredibly though, once he closed the 
door on the office each day that was it … 
he forgot about business, left it behind him 
until the next morning. He indulged his 
passion for travel and seeking out new 
experiences, especially sampling local 
cultures, local cuisine and wines. However, 
he was perhaps most partial to oysters – both 
cooked and uncooked – and French wine.

Sport was another passion and again his 
interests were broad. Rugby and soccer 
were on his radar at different times, as 
indeed was rallying. He did the Circuit of 
Ireland back in the days when it was an 
amateur sport, while he also attended a 
number of World Cup games in 1966 in 
London, culminating in the final, where he 
reportedly cheered every goal, no matter 
which team scored, not wanting to favour 
either. He was also very proud to have had 
an audience with President de Valera in 
Áras an Uachtaráin. 

The stories are endless and no doubt his 
family and many friends, both in and out  
of the industry, will enjoy their retelling in 
the coming months and years. In many 
respects he was typical of his generation  
yet somehow very different and unique.

Bob was extremely proud to mark the 
60th anniversary of the company in 2018 
and now wife Amy, son Robert, daughter 
Vivian and the entire team at Manotherm, 
are determined to honour his legacy by 
driving forward into the future for at  
least another 60 years.

Ar dheis Dé go raibh a anam.                PL
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The original Manotherm team – Bob with Brian Harris, Frank Gallagher and Noel Walsh.


